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The Chronicle Newsletter

Weekly e-mail to all current and active users

W
W

nat’s coming “Live” in the next wee

nat’s become “Live” in the last wee

Company news

K

K

New feature updates and information
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ideas.centralreach.com
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The ReachOut Initiative

Employment for adults with disabilities |
Working directly with their job coach

Hire at least one more adult with a disability E__L_L
before the end of the first quarter 2017

=

centralreach.com/insights
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Tonight’s Agenda

Practice Management

) Best practices & workflow recommendations
Chris Plante

What’s coming soon

Learn: Data Collection Extended Pipeline

Greg Paquette

Premium Features and Product Roadmap

Brian Curley

C 2017 User Conference



“ractice Management
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Contact Forms

Automation!

Make specific information requirec

Gather documentation during inta
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KE

LA Region - New Client

(Fields marked with * are required.)

First Name

Last Name

Home Phone

Address - line 1

Address - line 2

City

Zip / Postal Code




CONTACT FORMS

Important Client Uses

their permission to the client a

Future Sha

Contact/Label

Permission Learn

W Admin (5 contacts)

Automate connections

W Scheduling (4 contacts)

Embed directly into your website

_abels Automatically apply the follow.

Start the intake process

s account. These are from
Learning Trees Choose learning trees to add to the newh
€3 g lrees _ _ B _ ’
library with Multi-Use i

®x (Client Name) Program Book
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Request Files To Be Uploaded Allow the user to upload files with their form submission. These files can optionally al

Required Name/Description Labels

v .
Insu



CONTACT FORMS

Important Employee Uses

AUTOMATION & FILES

Contact/label Permission Access to Employee's Schedul

Automate scheduling permissions

& Scheduling (4 contacts) Manage

Auto-assign internal Learning Trees e Admin s e

Automatically apply the 1C.

Send a custom welcome email

Irning Trees

® Rockstar Policy and Procedure Manu
1 to the newly created person's

ES.

Automatically notify the following c

created via this form. IMPORTA?!
fify the follc

automatically connect to any
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¥_Beth Spikes (1f




Saved Filters

Versatile
Catch errors early

Direct staff

Maximize efficiency
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Rockstar Therapy Services

Labels Filters

. rherapy Services

Labels Filters

» Recommended Filters

v Saved Filters

Denials - Partial Payments

ESBA - New Claims

icare - No Payments - 60 days



SAVED FILTERS

Contacts: Audit Contacts & Reduce Errors

ave Current Search Value

Save current search values to filter:
Recommended Filters )
New filter

Saved Filters

Contact Intake Details Name
i o il e Active - No Diagnosis Code|
Radius Search

Profile/Setup O Allow others in your organization to subscribe f

SSN #

NP #

. Diag. Codes

¢ Extended Profile

» Billing Payors
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SAVED FILTERS

Authorization: Identity Opportunities

Rockstar Therapy Services = ‘9

'.-l-' ]
Labels Filtars ~ F

* Recommended Filtars “Time Pro-Rated m Units  Visits £ February ~ 5017 i PEﬂding Remﬂlning Utllizatiﬂn
~ Saved Filters .mended Filters

B Rl Ohrs or more | X | Ulilized hours: Less than 80.00% X Save this view as a filbay 2 5 k SD 20 ; DD 6 U 2 DD D;’CF

Uinder 60% =
deiel 'I;ﬂ"g"Ed FlltEI'S Valid from = Untif = Payor Manager - £ation

Uinder 80/

Expired Auths

B 112016 2028/2047  Tricare i Spikes B. O'De mo 60.00%

Under 60% - 40+ hours
Under 80% - 20+ hours

_ |1
N

Filter by: Under 80% -
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SAVED FILTERS

Billing: Outstanding Items with Parameters

Rockstar Therapy Services

Labels Filters

New Invoiced Not Invoiced

* R ded Filt
seommended Fiers  Aug 1,2016-Feb 8, 2017~ Al New ing

standing = X @ Last Paid: before Dec 11, 2016 @ X

Insurance: Tricare = X Billing Status: Outstanding X

v Saved Filters _«ed Filters

Denials - Par*

i ned + Invoices+ Claims+ LastPaid« LastF
ESBA - "Ed Filters Status + Signed »  Invoic udits -

TricaDenials - Partial Payments

Unr = Date ~ Time Client 5ime Client « Payor

ESBA - New Claims 2/7/17  9:30-11a M. Edward
wuoia WL EAWESS ag. Edwards P: Tricare-

Tricare - No Paymenis - 60 days _
. 217117 9-9:30a M. Edwards | —

Unapproved Filter by: Tricare - No Payy 2/6/17  9:30-11a M. Edwards . Active.. B. O'Dell

k. 2/6/17 : M. Edwards .. B.ODell

+ 2/1/17 X M. Edwards = Tri ) ive.. B O'Dell
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ERA List

Reconcile all
Bulk updates

Include service line adjustments
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ERA LIST

Bulk Post Payment

_wuncile all
payments on
this page

Bulk Actions Y\ctions Reconcile All

RELATIVE
ADJUSTMENT
ERA/835/EOB BREAKDOWN RECONCILED IN CE

Ins. Patient Ins. Rel. Calc. Ins. Total Patient Insurance "|N CENTRALREACH
Adj. Resp. Pmnt Adj. Adj. Ad]. Adjustment Resp. Paid Amt. D.

¢ chese Record Pmt.
NDate Lab

$50.00 $50.00 06/01/2016 %0
T $120.00 06/01/2016 % 0

06/01/2016 &0
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ERA LIST

Bulk Update

Labels
Dates

Tasks & Notes
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Rockstar Therap... *9

Bulk Actions « Reconcile All

RELATIVE
ADJUSTMENT
BREAKDOWN

Billing Entries

Payments

Create Task

Edit Paid Date

Edit Notes

LABEL ALL

Claims

~illing Entries

&

._\

$120.00

ENTRALREAC

a Record
Date

# Change

06/01/2016

$120.00 06/01/2016




ERA LIST

Service Line Adjustments

€ Claims Payments

Payment ID L Check/EFT Number Total Amount
Claim: 560344 .

57390 $750
Billing Client Payment
+ Jan 01 2015: 0364: 0364 Test Labels | Payer Type
Code

# Change Payor ¢ Change Payment Type

Y/ ~ Jan 01 2015: 0365: 0365 Test

Code ®1  AAA Michigan: S... Electronic

'ﬁ-} v Service Line Adjustment
+ Jan 02 2015: 0368: 0368 Test
Code AAA Michigan: S... Activity

« Jan 03 2015: 99199: 99199 %1  AAAMichigan: S... Electronic
est Code

L4 . . . ¥ 1 AAA Michigan: S... Electronic
rservice Line Adjustment

w Service Line Adjustment
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BILLING ENTRY INFO/CLAIM CHARGES

Copay Units
$0.00 1
$30.00 3
$0.00 4
$20.00 4

Time

00:30

01:30

02:00

01:00

Charges

$50.00

$150.00

$200.00

$100.00

Agreed

$50.00

$150.00

$200.00

$100.00

Calc
Adj.

$0.00

$0.00

$0.00

$0.00

Group

PR - Pa



Bonus Features

CHARGES

Billed - Agreegt ~ Calc Ad)
rJ "

LE15000 A 1200 30 00

Agreed Rate

Calc Adj
e
r_l.j,tl

Accurate reporting L 5600 A 50.00
Remove sales adjustment posting

- . 50.00

o0 & 120.00

0.0 - —eau 00 & 120.00

00 poo & s600 & 50.00 5.00

AWS Re d S h ift 0.0 000 L15000 & 120.00

oo0 & ss00 & 50.00 .00

ACCQSS to d ata ta b les Elil:l IZ:IiI:H:l L1000 & 12000 30.00
Integration to custom reporting softwares 00 000 A& 5600
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PRACTICE MANAGEMENT

-eatures & Functionality
Coming Soon
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FEATURES & FUNCTIONALITY COMING SOON

Find A Provider

Filters

Availability

Time of Day

Availability

Time of Day

Minimum Time
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Steve Berman

Katy's Cat Therapy
5 Trail

Jessie Johnson
New York, NY 10002

Buzz Lightyear
123 5i
Mew York, NY 10010

Buzz Lightyear

Mon 2/G




FEATURES & FUNCTIONALITY COMING SOON

Client Portal

Send Invoices to Clients
Type Client
copay — Sample Client (ID: 378286)

activity Monica Edwards (ID: 65248)

662081

activity Monica Edwards (ID: 65248)

copay VT T Monica Edwards (ID: 65248)

client Monica Edwards (ID: 65248)

client Monica Edwards (ID: 65248)

client Monica Edwards (ID: 65248)

copay Monica Edwards (ID: 65248)

C 2017 User Conference



FEATURES & FUNCTIONALITY COMING SOON

Payment Reconciliation

4 100 per page ~

Rockstar Therapy Services = F =i : : herap
il mount + Reconciled + Outstanding ~ *ﬂ

Y $30.00 $30.00 $0.0000 1

Batches [RIELEEIGM Payments Al Dates » T J0 per page =

Deposit Date Reference Batch Account ded » OQutstanding

Deposit Date  Transa.

1107 982743 transaction-batch-impart... Bank of Amerie. £30.00 50.00

11/03/2016

Payment Reference: 982743 X

[*_ﬁ Private: Invoice (Mom)
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FEATURES & FUNCTIONALITY COMING SOON

Supervision Report

Compare direct vs. supervised hours
Look to the future

Payor, client, staff, etc.
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Extended Practice Management Pipeline

Carrying a credit balance
Denial management
Management task lists
Authorization pacing
Customizable notifications

Executive dashboard

C 2017 User Conference



| earn: Data Collection
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The Many Uses of Clinical Notes and Forms

Common Uses

C

Parent Meeting Notes
Supervision Visit form
Progress Report
Incident Report

Staff Tracking Document

2017 User Conference

Select a Date Range for Data Points

11/01/2016 to

Sort by -

02/09/2017

Behaviors

ABC sheet

Behaviors for Decrease

a

rate of hitting per session %

a

partial interval recording - out of seat %

a

Frequency of SIB -- hand to head %

a

frequency of Throwing %

a

SIB - pinching %

a

Choose goal graph type

O combined - hitting
ABC

Domestic Skills

Clean up Meal Area

% correct - steps of TA- clean up

Frequency of hitting in two hours % :

Type
LT
ST
ST
TG
TG
TG
TG
TG

TG

Average Weekly «

TG

ST

LT

ST

TG

Status

Date Edite

11/28/201¢

11/22/201¢

11/09/201¢

02/09/201

02/09/201

02/03/201

02/01/201

12/05/2011

11/08/201¢

09/06/201¢

10/18/201

11/28/201¢

02/03/201

10/24/2011



The Many Uses of Clinical Notes and Forms

Best Practices & Workflows
- Using labels and filters to track important documentation

- Using signature fields for quick auto sharing with supervisors
and parents

- Task system and highlight for easy review process for progress
reporting

- Using sectioning on longer assessments for easy addition or
deletion of unneeded information

C 2017 User Conference



FEATURES & F

L earn:
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FEATURES & FUNCTIONALITY COMING SOON

Learning Trees

Bs Full Trea - Updated
e MET

Quicker access to all your graphs o ver- oo

Be MNET Percent Comrect - No
Trial w/ Graph per session

Enhanced navigation - —

{=) wif Graph par session

MNET Duration w/ Graph per

Edit Branches quicker and easier
Quickly add a Branch to a Session

Further course functionality

MET Task Analysis () wf Graph &,

DEr Ees5I0N

e ROUTINE

s TRIAL
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MET Score wj Graph per session [

MET Rating Scale w/ Graph per (@)

MET Rate w/ Graph per session

MET Time Sampling w/ Graph per ()

Long Term Goals Mastered

= Most Recent Comments

Last Goal M
NET - Graph




FEATURES & FUNCTIONALITY COMING SOON

Improved Cumulative Records

From  Aug 15, 2016 | To | Dec 18, 2016

c
=3
C.
O
0o
&)

Aug 21,16 Sep 4,16 Sep 18,16 Oct2,16 Oct 16,16 Oct30,16 Novli3, 16 Nov2/,16 Decll, 16 Dec 25 .

- ' - i 3
Yy~ [ Bl sy
L 1 ] K LEAT |

6

Weekly Count -@~ Total Count Linear Regression
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FEATURES & FUNCTIONALITY COMING SOON

Trend Lines on Graphs & Progress Reports

Zoom Im 3m 6m YTD 1y All From | Jun 22, 2016 To Jan 15, 2017

| Verbal Prompt

._l\l/

Jul 16 Aug 16 Oct 16 Jan 17

-
[
[0}
|-
-
o
&
-
c
<%}
[
.
<)
o

Date
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FEATURES & FUNCTIONALITY COMING SOON

Prompt Level Graphing

!
e
=
o
O

Ik 31. Oct 14. Nov

Independent %  -e= Full Verbal % Partial Verbal %

Initial Sound %  -* Independent %
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Extended Learn: Data Collection Pipeline

VB-MAPP Improvements

Assessment > Report > Goal creation
Learning Tree automatically created based on recommended goals

Scatterplot & Advanced Interval Analysis

Graph analysis in Learning Trees
Scatterplot graphs to see patterns and trends

ABC Data Collection

Improved Workflows for Schools & Multi-Discipline Clinics
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“remium Features &
°roduct Roadmap
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Building the Foundation

ently =

archiving email In reply to the foll...
Test1 In reply to the following me...

Py, 1212121,2121,212,121,2212: ...

t

ions

Daniel's 2017 Tree

isten: Session Beta

2st!

Tree with all Branch types

Treg------ Great test! for Verific...

C

a month ago
a month ago
a month ago
2 months ago

2 months ago

23 days ago
3 months ago
2 days ago

11 months ago

11 months ago

Productivity o .~
Zoom 1m m 6m YTD 1y
4% 13 hrs 20 mins
2% & Hrs 40 mins
| Week from Monday, Nov 28, 2016
Warked: 0 hrs 0 mins _
0% e—o—o—4 8 hrs 0 mins | g
D€ <ched: O hrs 15 mins b'17
0.00% .
™ Worked | %
Files Added Recently = M & <

2016-01-21 15_55_25-bundles - CentralReach
2016-07-14 11_41_47- - Copy

2016-07-14 11_41_47-

2016-01-22 12_09_27-bundles - CentralReach

1 Contacts
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Rockstar Therapy Services

O

0000000000000

Everyone

-
o
o]
1

Id

298837

264972

260630

263650

263646

340253

375693

235053

264971

313123

310172

210780

232562

Favorites

Clients

MName

Ale Lorenzo
Alexandra Rocha
Amal Clooney

Ana Hendriks

Ana Hill

Ana Karina Kristen
Anabell Bees
Andre R

Andre Refay
Andres Client
Andres Perez
AndresSS perezSS

Angel An

® ¥ =

Preview

%3

Providers Employees Generics
% ~ City

Preview %0
Preview %3 Boca
Preview "2
Preview ®0 Miami
Preview %0 Miami
Preview 0
Preview %1 Florida City
Preview %3
Preview %1 Honolulu
Preview 1
Preview %0
Preview %3

All active

State

FL

FL

FL

HI

FL



Learning Management System

Course

Management

Per seat pricing model Easily assign courses to employees
Unlimited CEUs Report on employee courses
RBT & HIPAA Build your own courses
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Document Management Express

Send required documents to all
new hires and clients

Easily audit and act on expiring
or missing documentation

Put the power of insurance
credentialing into the hands of

the employee

C
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Labels Filters Templates

Document Template
Client Files Audit Test Group =

Test Group of Required Documents

% Consent Form

1 Drivers License

Media Release

O
O

O

O

~u
L=

All New

Template: Client Files

Type Id

la)

4706815
4706814 g

431419



Document Management Express

Document Manager Widget

Document Templates can be assigned to contacts using existing Contact Labels. Anyone with the below Contact Label(s) will see the
required documents and be able to upload files directly from their Facesheet.

Document Manager = g ., <

% Great People * Group Home A
L ’» |

Media Release Required Now A Upload

Consent Form Required Now & Upload

E

Document Folders & Types

Test Group of Required Documents
| i Consent Form Required & &

Media Release Required

Drivers License Required

Add Document Type

Add Document Folder
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Applicant Tracking System

Post jobs to the top job boards in the industry with one-click

Collaborate and comment with others as you track applicants
through the interview process

Simplify the onboarding process for new employees
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Human Resource Information System
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The CentralReach App

Jannifer Wright

Scott Nash

Melle Douglas

Thomas Bryant

8

()

# Download on the ANDROID APP ON

| App Store P> Google play




