
Newly Redesigned 
Client Portal
Access Your Information Online. 
Anytime. Anywhere.
The CentralReach Client Portal, your therapy 
practice online hub, has been redesigned 
and now provides you a refreshed and 
streamlined look & feel to help you easily 
navigate your information, access your 
files, view appointments, sign provider 
timesheets, view your invoices and securely 
communicate with therapists and staff 
members.

Files
Easily preview and download your 
evaluations, progress reports, session 
notes, medical records, authorizations & 
documents.

Schedule
View all your scheduled appointments and 
manage your availability via your Profile.

Billing
The Billing menu has been redesigned and 
provides you with new options to easily 
filter your invoices, timesheets, and your 
unsigned timesheets.

Messages
Communicate with service provider staff 
members and therapists and opt-in to email 
or text message notifications via your Profile 
to stay on track of any account updates.

Clinical
Your Learning Trees & Sessions will now 
be housed under the Clinical menu within 
the main navigation bar for quick and easy 
access.

Team
All your contacts are now under the Team 
menu, a new directory that includes your 
therapists’ and staff members’ contact 
information.

Check out the Client Portal today 
and bookmark the login page on 
your computer and mobile devices 
to quickly access it whenever you 
need to!

 members.centralreach.com
*Some functionality may be disabled in the Client Portal based on the 
services provided by each individual therapy practice.


