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CR Mobile

CR Mobile is CentralReach's end-to-end mobile
application for behavior technicians, designed to
streamline the workflow for direct 1:1 ABA therapy
appointments.

This playbook is for the clinical-only version that is
included with the CR Clinical/Learn subscription.
Clinicians and direct care teams can access CR Mobile for

data collection on the go, both online and offline.

ABA practices can upgrade to a premium CR Mobile
subscription to unlock more features on CR Mobile,
including the schedules and appointments, client contact
information, complete session notes, Electronic Visit

Verification, and more! View premium CR Mobile Playbook.
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https://centralreach.com/uploads/crmobile/CR-Mobile-Playbook.pdf

CR Mobile Features Overview

Included with CR Clinical Premium CR Mobile
Feature o
Subscription Features

Offline mode v v
Data Collection with 9 acquisition v v
data types

My Learners: Session graphs, instructional notes v v

CoIIecting ABA Data |3nd comments

ABC Data Collection v

AN
AN

Sessions organized by learner

Appointment conversion

Client Address Map View
My Appointments:
schedule + Notes Mobile Session Notes

®© 0 0 o
RN XN

Electronic Visit Verification (EVV)



Recommended Devices
& Operating Systems

Minimum Recommended Devices:
e iPhone 8 & X:i0S 13.x
e  Samsung S9: Android 9.x or Android 10.x
e iPad 6th Gen. (A1822/3):i0S 13.x
e iPad Pro 3rd Gen.: iOS 13.x
e iPad Mini 4 (A1538/50): i0S 13.x
e Galaxy Tab A 8.0 2017 (SM-T380): Android 9.x
e Galaxy Tab A 2018 (SM-T387): Android 9.x
e  Galaxy Tab A 10.5 (SM-T590): Android 9.x

Operating Systems (OS):
° iOS: current version and the version prior Note: For best results, we recommend an iOS or Android device released in the

° Android: current version and the version prior last couple of years, updatable to the most recent operating system, and

equipped with GPS capability.
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Getting Started.:
Permissions & Setup

Setup for the free features available to organizations as a
part of the CR Clinical subscription.
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Before getting started...

Complete the following before providers can begin

using the free, clinical-only features in CR Mobile:

1. Download the CR Mobile app from GooglePlay or App store.
2. To view Sessions (data sheets), you must have Sessions
created and assigned to you.

Note: Premium features (Mobile Session Notes, Appointments, EVV, etc.)
require a CR Mobile subscription and additional setup -- including the
CR Mobile permission. These are covered in the separate, Premium CR
Mobile Playbook.
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Recommended Permissions

Please note: while no permissions specific to CR Mobile are required, we do recommend that your users have the following for successful use of the

application:

o Learn > Access: this provides the employee the ability to open a Session within CR Mobile

e (Asusual, you will also need to share pertinent Sessions with the employee)
If users will be returning to the CentralReach platform to complete appointments (practice management only), the following are also recommended:

o Scheduling > Access: employees with need this permission enabled to have access to the Scheduling Module

o Scheduling > Settings > Manage Own Schedule: this provides employees access to collect signatures, enter appointment notes, and
track their time within CR Mobile

« Billing > Access: this provides the employee the ability to see the $ (Billing) Module icon which is needed to access Timesheets

« Billing > Timesheets > Access: this provides the employee the ability to review completed Timesheets that are created by them from

CR Mobile if there are no exceptions to the Timesheet



User Access:
Menu and Settings
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User Access

Users will be able to log in using their
CentralReach credentials. You must be
online to log in, set up your pin, and
download information from CentralReach.

Once logged in, set up a pin code for

quick and secure offline access.
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login.centralreach.com

CentralReach

Sign in with your username and
password

Username/Email

Password

By logging in you're agreeing to
the terms of service.

Forgot Password / First Time
User

L{R Jin]C)]

1.1.145
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Main Menu

Main Menu

For users with the CR mobile version

included with clinical, the main menu @ My Learners

will display:
@ About
e My Learners {03 Settings
e About
e  Settings

CR Mobile automatically syncs for offline
data collection, and uses cellular data
when available to sync back to the

CentralReach web platform.

Note: We recommended checking to ensure that
your session(s) have downloaded prior to going to
offline.

(> Logout
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Settings

Users can set up (or reset) their login

preferences on the Settings screen.

Plus, this screen allows users to see if

data has been sent to CentralReach or is

still in the queue.

e Reset PIN

e  Biometric Login

e View Queued Data
e About

Note: We recommended checking to ensure that

your appointment(s) and session(s) have

downloaded prior to going to offline.

& Mobile
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Toggle to set up FacelD or
Fingerprint login

Settings

Reset PIN

® Biometric Login

View Queued Data

View details about your
app version, plus legal
links.

@ About

Tap to reset PIN code for
rapid login

>.

See if all data is sent,
or if data is queued to
send to CentralReach.



Resetting Your Pin & _ s
Biometrics Login >_/—a @ Vobie

Reset PIN allows users to reset the 2
© (cR

Biometric Login

quick PIN code that supports rapid Viadimir Lee
Iogin. View Queued Data > O O O O O O
About > Please setup your PIN

Users may also toggle on Biometric

Login and to open CR Mobile via
FacelD (if supported by your device) or : @

3 Mobil
Fingerprint, rather than by PIN code. oo

Enhance your login
experience with the use of
FacelD

Enabling FacelD for "CR Mobile" will grant
access to your FacelD saved on this device

r N
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Queue Viewer

View Queued Data

< Queue Viewer

X You are offiine. LEARN MORE ]’ This bam:'fer
. . appears i
From the Settlngs screen, tap View learn/session/619896/time/Start you are ngt
ueued Data to see if any data that connected to
Q y — the internet.

was collected is waiting to be synced
back to the CentralReach platform.

All data has been synced
®

Details on the data that is
waiting for an internet

) connection to sync to
Indicates all data CentralReach

has been sent to
CentralReach
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About Screen

Users may also tap About to see
information on your version, build, OS,
and more, which can be useful when

logging support cases.
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< Settings About

CentralReach

Mobile

Version
2.11.0

Build Number
1394

OS Version
15.0.2

Currently Logged In As:

vladimir.lee@centralreach.com
About

Privacy Policy.

Terms of Service

Help Center




My Learners:
Collecting ABA Data

Free features available to organizations as a part of the CR
Clinical subscription.
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My Learners Choose a client

list of clients to see their sessions
My Learners
My Learners = Sessions Q
My Learners provides access to the -
) ) ) Evelyn's Learning Book 00h 00m
client's data and non data collection <
. . 79 ‘E Elijah Gomez
branches, for tracking of skill N\ A Pl Learalig Bonk 00h 00m
o . . Jimi Quincy o
acquisition and behavior reduction K

Sequin's Learning Book
goals in one centralized location. Sequ?ns edam.ng - o
Kimberly Kelso equin Lyndsey

John's Learning Book
John Smith

My Learners can be accessed from the R

Ethan's Weekly
Learning Program 00h 00Om

main menu. Premium users can also e

h Rowin Addams
4 .

PO® »®

Ethan Vasquez

access Learners from the Appointment
Card.

Note: Criterion Advancement and Session
Handoff are not supported on this version of CR
Mobile.
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Sessions:
Data Sheet

The Data Sheet shows all the
targets/programs in the client's Data
Sheet, and provides access to both

data and non data collection branches.

Goals can be viewed as:

° Index View: displays targets with
corresponding parent branch as
ordered on the Session

e  Tree View: displays targets as
ordered in Learning Tree under the
correspondent parent branch
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Ethan's Weekly
Learning Program

Index View ° Tree View
®
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DC

DC-

DC-

DC-

DC-

DC-

DC-

DC-

DC-

- Percent Correct

Percent Indpendence

Duration

Task Analysis

Rate

Rating Scale

Score

Time Sampling

Frequency

Tap to access
NET view

Tap to access
branches’
comments.

The red bubble
identifies new
unread comments.

Tap to view goals as a
Tree View



H . Ethan's Weekly
Sessions: ) < Learning Program
Data Sheet Timer

OOOOOO Tap to start

) ) a Session
The Data Sheet timer tracks the time

spent working on the Data Sheet. You °
Index View Tree View
must tap play to start collecting data.

Any data collected without starting the

session will not sync to CentralReach.
1:319

< Search

Ethan's Weekly
< Learning Program

00:00:21 Tap to pause
the Session
o M enDsESSION |~*  GRAPH ALL
Index View Tree View
Note: In this version of CR Mobile, the Session timer
and the ‘End Session’ button are not connected to .
: . . ) Tap to end the Session
the appointment timer (available for Premium users and clear the data
only) Starting or pausing a Session does not (forfeit data without
Start/End an appointment.

graphing)
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Sessions:
INDEX/NET View

Tap play and then tap the goal or the

hamburger icon on top to start

collecting data.

& Mobile

CentralReach

1319

< Search

< Ethan's Weekly
Learning Program

00:00:21
B END SESSION |A~* GRAPHALL

Index View Tree View

test file

Percent Correct 2

>
o
=

Percent Independence

Duration

Task Analysis

Rate

Rating Scale

Score

Score

Time Sampling

Frequency

Pinned Percent Correct

Pinned Rate

RerrrrPrRERrRERORD

Pinned Time Sampling

< Index/NET View

% Correct @

Percent Correct (NET)
intervention

< v | 1/No Max

% Independent @

Percent Independent (NET)
intervention

< 1/No Max

IND ERR NR

Duration

Duration (NET)
intervention

00:00:00

Task Analysis ®

Task Analysis (NET)
intervention

X >




Sessions:
INDEX/NET View

Collect data on the client's goals/targets.
Swipe up and down, find the program
you are working on and score your trials

Oor occurrences.

Note: “Trials” and “Routine” data types are not
available in this version of CR Mobile.

& Mobile

CentralReach

< Index/NET View

@ i independent ®
Data type DC- Percent Indpendence
. intervention
Data collection phase
e} < 1/10
Previous trial
IND ERR NR
Completed trial
x/out of total trials atior
@ DC-Duration
Goal name intervention
00:00:00

Tap to see trial by
trial view

® @
DC- Task Analysis

intervention

0 @

Q

Tap for goal details

Next trial

Tap to record
prompt response

< Change clothes

IND Phonemic Cue ERR NR

Percent complete



Percent Correct
Sessions:
Data Collection Types

% CORRECT

% correct - play in the yard

Intervention

e ABCdata

° Percent correct

oV Trial 1/ no max X @
Tap if correct Tap if incorrect

e Percentindependent

e Task analysis - click the eye to see
the current step in bold

e Frequency

e Rate

Task Analysis
e Ratingscale

° Duration - o © :
Ti I Brushing Teeth Step by step view
b Ime Samp Ing Intervention
. 0
e Score
Percentage correct Put toothpaste on toothbrush > @
Tap for next
IND NR ERR FP+ FP- Step/Task
PP+ PP- G+ G-
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Sessions:
ABC Data Collection

To access ABC data collection, tap the
ABC icon in the top right corner of the

screen.

Then, choose one or more behaviors

using your assigned ABC data templates.

Use single-select, multi-select, or free
type to enter information on the

behavior.

Tap Save to save your ABC data.

Note: To use ABC data collection, set up templates in
CentralReach and add them to the client’s Session.

& Mobile

CentralReach

Tap to access ABC
data collection

3:37

< Index/NET View

depend ®
Percent Independent (NET)

intervention

< 1/No Max

IND  ERR  NR

Duration (NET)

intervention

v

Choose 1 or more

behaviors

¢ Back ABC Data Collection

Q Score (NET)

O Target

° Percent Correct (Pinned)

Q_ O Percent Independent (Pinned)

O Duration (Pinned)

° Time Sampling (Pinned)

Tap continue to

enter data

Indicates number of
behaviors selected

{ Back ABC Data Collection

Score (NET) ~
Antecedent

Stimulus Presented

If free text, type
response

Behavior

Score (NET)

Percent Correct (Pinned)
Time Sampling (Pinned)

Consequence

9 Ignored Behavior

O Removed Reinforcer (Negative Punishn

O Blocked Behavior } If single select, tap

one. If multiselect,
tap all that apply.

° Gave verbal warning
(O Redirected

O Praised an alternate behavior

1234
Enter text...

Indicates number of
behaviors selected

Tap to save ABC data




Sessions:
Pinned View

Pinned View is available via the top
right icon on Index/NET View and
provides quick access to highly

recurring behaviors.

Tap the pinicon to open, then scroll to
see all the pinned skills in the pinned

view at once.

Tap Back or X to return to the

previous screen.

& Mobile

CentralReach

[

Tap to access pinned
targets

Index/NET View

Task Analysis @

Brushing Teeth (Whole Chain)
intervention

0

< Pick up toothpaste >
and open
IND Full Verbal ERR NR
Task Analysis O}

Washing Face

intervention

< Turn on water >

IND Full Verbal Partial Verbal

Phonemic ERR NR

Tap Back or X to close
pinned view

< Back Pinned Skills

Frequency >

Elopement : (Frequency)
intervention

Score: 0

Duration >

Non-Compliance : (Duration)
intervention

00:00:00

Time Sampling (O] >

Non-Compliance : (Time Sampling)

intervention
e’
w xJ O

00:02:34




Sessions:
Graph

To graph a goal, swipe left on the target
in the Index/NET View, or tap the > icon
next to the goal name and then tap the

graph icon on the top right corner.

To graph in bulk, tap Graph All next to
the timer on the Session’s Data Sheet. If
the data is not graphed, and the Session
is paused, the data will be saved locally
on the device until graphed. If the data
is not graphed, and you End Session,
the data will be lost.

@ Mobile CentralReach

< Index/NET View *

< Ethan's Weekly A =
Learning Program a =
ERR R
00:00:17 -
e I Swipe left
Tap to . END SESSION Ii GRAPH ALL p
©® >

graph all ) . to graph

Index View Tree View

D Functional Communication
1/No Max >
Client will functionally mand for 80%
Iﬁ of all requests across a two month
span.
|£ Newly Emerging Mands apih | (ah:po) |&po) |ERR
|£ Non-Verbal Communication
% Correct ® >
5 Running
< Rating Scale (NET) baseline
Tap to Last 3 Data Points 5/14/2020 - 7/17/2020 1/No
graph Targets Graphed Successfully
) . )

Jul 17 2020 09:03 AM

4 3
INTERVENTION




( Cat |~

Sessions:
Ta rget Instructions Program Goal: Client will tact "Cat" when shown a
visual representation of a cat with 80% accuracy
. . across 3 consecutive sessions.
Any Instructions, Deta ils and May use pictures, videos, tangible objects,

Comments can be viewed fOF each cartoon, or real life representations.

target in CR Mobile.
Tacting Animals
Instructions show the description of a

target and accompanying

SD
Instructional Notes. Instructional —
Notes will be shown from parent plus hold up

Animal Card
goals.

Materials

Animal Cards

Instructions Detail
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< Rating Scale (NET)

Sessions:
Target Details

Last 3 Data Points 5/14/2020 - 7/17/2020

Jul 17 2020 09:03 AM

See the last 3 graphed data points on an

4 3
INTERVENTION

improved interface. Tap the data point
to see the date and time the data was

captured, plus the phase and the score.

May-20 May-28 Jun-05 Jun-12 Jun-19 Jun-26 Jul-03 Jul-10 Jul-17

@ INTERVENTION

INTERVENTION

Current Phase INTERVENTION

Last Graphed .

Data Point

Last Graphed On Jul 17 2020 09:03 AM

Last Graphed By Jeet Badwal
Instructions Details Comments
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ol TFW = 2:45 PM LR e Tap to type a comment.
= Index/ NET View ©) Press enter to submit
Sessions: -
Target Comments % correct - drive car
Intervention
0 < Non-Verbal Communication [
Comments show all comments added . .
Trial 1/10 Carolyn Switzer
pertaining the target. Comments can ' L
L. . IND Full Physical Hey!Ethan was able to communicate calmly
aISO be added by SW|p|ng r|ght on the today and used pointing instead of throwing a
antrum
target. These comments are saved in il
. . 04 i -
the corresponding Learning Tree branch O/‘r’]';i?gende"t tap|
and SeSSion [;9 Intervention
Comment ’
Trial 1/10

IND Full Physical

% CORRECT

1-10 % correct

Intervention

v Trn1 X

-
Enter your message... 0

Instructions Details Comments
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End Session

In order to successfully end a data
collection session, touch Graph All
choose the data to save and Graph All

Targets which will save your data.

Then tap End Session which will stop
your data collection session timer.

Confirm Yes.

& Mobile

CentralReach

< Ethan's Weekly
Learning Program

00:00:17

Tap to
graph all

BB END SESSION

Index View

9
|~ GRAPHALL

Tree View

O
e
[
|an

Functional Communication

Client will functionally mand for 80%
of all requests across a two month
span.

Newly Emerging Mands

Non-Verbal Communication

Graph All Targets

Targets with data collected

Running 9/10

Client will tact 20 animals with
or without prompts for 80% of 14 /20
all presentations.

Identify Glasses 12 / No Max
Targets with no data collected

D Newly Emerging Mands 0

D Elopement 0:00:00

D Novel Aberrant Behavior 0

Targets that can't be graphed yet

D Nor\-VerbaI Communication 0/ N Max
(point to item) to mand

D Apple 0/ No Max

D Clapping 0/ No Max

y

1 GRAPH ALL TARGETS




Need to Convert an
Appointment? Go to

CentralReach Web

For practice management users only,

complete the appointment online via the

CentralReach platform. On the web, fill out

your timesheet and session notes

according to your own organization’s

protocols.

Note: Users with the premium CR Mobile

subscription & permission can complete their

appointment and Session Note on the app.

& Mobile
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Therapy Services ®’ = = S $ 3
«wak  Edit Timesheet o
o
P ROWIN ADDAMS (CLIENT ID: 827991)
+ 97153: DIRECT ABA THERAPY RBT
Provider Therapy Services
Date of service 09/01/2021 V4

Authorization 97153: Direct ABA Therapy RBT  #*

. #
Pointer 1 #2 #3 #4

Time Worked 11:30 AM v 12:15PM v

: ; Units of Service
Units of service

Service address 2202 Fulwiler Road Abilene, TX 79603
n $ Rate $ Drive
Provider Pay 40 0
" $ Rate $ Drive
Client Rate 80 0

$ Rate
Agreed Rate 40

Service Notes B /7 U = =

= =] Lt a Therapy Services *,'o (o))

ADD SERVICE LINE

America/Chicago -

© Recalculate

$ Miles
0

$ Miles

CANCEL

SUBMIT

i



